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Right of the personal data subject Contents of the right Operator actions 

The right to receive information regarding 
the personal data processing 

The subject has the right to receive information regarding the processing of 
their personal data, containing: the name and location of the operator, 
confirmation of the fact of the personal data processing by the operator, 
personal data of the subject and the source of their receipt, legal grounds and 
purposes of the personal data processing, the period for which the subject’s 
consent is given, name and location of the authorized person. 

The operator, within 15 working days after receiving an application from 
the personal data subject, provides the requested information or notifies 
the personal data subject of the reasons for refusing to provide it. 

The right to receive information about the 
provision of personal data to third parties 

The personal data subject has the right to receive from the operator 
information about the provision of their personal data to third parties free of 
charge. 

The operator, within 15 calendar days from the date the subject sends the 
corresponding request, provides the personal data subject with 
information about what personal data of this subject and to whom were 
provided during the year preceding the date of filing the application, or 
notifies the personal data subject about the reasons for refusal to provide 
it. 

The right to make changes to your personal 
data 

The personal data subject has the right to demand that the operator make 
changes to their personal data if they are incomplete, outdated or inaccurate. 

The operator, within 15 calendar days from the date the subject sends the 
corresponding request, makes changes to the personal data if they are 
incomplete, outdated or inaccurate. If the subject is a subscriber, then the 
request is made at the Company’s points of sale. 

The right to demand termination of the 
personal data processing and (or) deletion of 
personal data 

The personal data subject has the right to demand from the operator a free 
termination of the processing of their personal data, including their deletion, 
if there are no grounds for the personal data processing. 

The operator, within 15 calendar days from the date the subject sends the 
corresponding request, stops processing personal data except in cases 
where the operator has the right to continue processing personal data if 
there are grounds established by the legislation of the Republic of 
Armenia. 

The right to withdraw previously provided 
consent to the personal data processing 

The personal data subject has the right to withdraw their consent to the 
personal data processing at any time without giving reasons. 

The operator, within 15 calendar days from the date the subject sends the 
corresponding request, stops processing personal data, deletes it and 
notifies the personal data subject about this, except in cases where the 
operator has the right to continue processing personal data if there are 
grounds established by the legislation of the Republic of Armenia. 

The right to appeal actions (inaction) and 
decisions of the operator related to the 
personal data processing 

The personal data subject has the right to appeal actions (inaction) and 
decisions of the operator that violate their rights when processing personal 
data to the authorized body. 

  

 


